
Courses 
At ARC, an important part of our service is education for mortgage 
professionals. We are dedicated to providing detailed information about 
settlement services to develop well-prepared industry professionals and 
borrowers.  

These classes can be as brief as 10 minutes or last one full hour, depending 
on the audience and the time available. 

Some of our topics include: 

 

Understanding Credit Reports  
Credit scores are vital in the mortgage industry. ARC will discuss the five main factors 
that determine a consumer's score, how to translate reason codes, and how to improve 
FICO scores. 

Derogatory Credit 
In this session we will discuss the process of disputing items with the bureaus, the 
effects of divorce and consumer credit counseling, and the dangers of credit repair. 

ARC's Rapid Re-Score 
Learn how this program can help your borrowers improve their credit scores and how 
you can close more loans. Our experienced staff will provide education and guidance 
to you and your borrower on the best course of action. 

First Time Homebuyers 

Many first time homebuyers are faced with a number of credit obstacles: Limited or no 
credit, derogatory items, and excessive consumer debt. ARC will discuss solutions to 
these issues and help you and your client achieve the goal of home ownership. 

Appraisal Basics 
This seminar provides mortgage professionals with an understanding of appraisal 
concepts, reports, and industry insights. The class will focus on understanding core 
appraisal concepts and terminology. We focus on the rules and regulations that govern 
the interactions between appraisers and other mortgage professionals 

 


